
 

 

 
 

Accessibility on the Lucerne Riviera 

Pool/Spa  

Lido/Indoor swimming pool Weggis 
Hertensteinstrasse 45, 6353 Weggis 
Tel. +41 41 392 73 90 
www.weggis.ch/lido  

Entrance with steep ramp, shower chair (but no shower 
specifically for wheelchairs), water lift 

  

Mineralbad & Spa Rigi Kaltbad 
6356 Rigi Kaltbad 
Tel. +41 41 397 04 00 
www.mineralbad-rigikaltbad.ch 

The facility is designed to be accessible for people with 
walking disabilities. Step-free entrance via lift, fixed shower 
chair, IV changing room, water lift. 

 
 

Bank  

Luzerner Kantonalbank 
Seestrasse 6, 6353 Weggis 
Tel. +41 844 822 811 

Entrance accessible via a ramp, automatic doors, parking 
space on the opposite side of the street 

 
 

Barrier-free holidays and travel in Switzerland 

Claire & George 
Falkenplatz 9, 3012 Bern 
Tel. +41 31 301 55 65 
www.claireundgeorge.ch 

Support in finding accessible hotel rooms and holiday 
planning, including organising necessary Spitex services on 
site 

  

Mobile Web applications 
www.paramap.ch 
www.wheelmap.org 

 

 
 

Mountain Railways 

Rigi Bahnen AG 

Tel. +41 41 399 87 87 
www.rigi.ch 

Weggis - Rigi Kaltbad, wheelchair accessible cable car, 
elevator 
Vitznau - Rigi Kulm, access to cogwheel railway without 
ramp 
Goldau - Rigi Kulm, access to cogwheel railway via ramp 
Kräbel - Rigi Scheidegg, accessible by car, wheelchair 
accessible parking, wheelchair accessible cable car. 
 

A reservation for guests travelling by wheelchair is requested. All cable cars are barrier-free. There are  
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mountain wheelchairs for hire in summer. Many paths on the Rigi are wheelchair accessible (e.g. Rigi Kaltbad - 
Rigi Scheidegg, 7 km) more information here. The toilets in Vitznau, Goldau, Rigi Kaltbad, Rigi Staffel and Rigi 
Kulm are wheelchair accessible. Disabled parking available in Vitznau, Goldau, Weggis. The access road at 
Goldau A4 station is not suitable for wheelchair users. 

  

Bürgenstock Bahn 

Tel. +41 41 612 60 00 
www.buergenstockresort.com  

Valley and mountain station fully wheelchair  
accessible, WC valley & mountain station 
 

Hammetschwand Lift 
Hiking path to lift station possible (hiking trail) 
Lift fully wheelchair accessible, no disabled-friendly sanitary 
facilities 

  

Pilatus-Bahnen AG 

Tel. +41 41 329 11 11 
www.pilatus.ch   

Alpnachstad: 
Entrance via ramp (reservation required and be there 15 
min. before departure), three parking spaces.  
Kriens: 
Register entrance for electric wheelchair (maximum 
dimensions W 70 cm/L 95 cm) with ramp, manual 
wheelchairs are carried in gondola, 2 parking spaces, all 
toilets and restaurants on Pilatus Kulm,  
Kriens and Alpnachstad. 
Gallery & panorama terrace wheelchair accessible 
throughout 

  

Stanserhorn-Bahn 

Tel. +41 41 618 80 40 
www.stanserhorn.ch  

Oldtimer funicular has 2 wheelchair spaces, CabriO® aerial 
cableway is wheelchair accessible on the lower level, 
middle & top station: toilet, restaurant is at ground level. 
Circular route partially wheelchair accessible up to the 
stairs. 

  

Klewenalp-Stockhütte 

Tel. +41 41 624 66 00 
www.klewenalp.ch  

The Klewenalp-Stockhütte adventure alp is wheelchair 
accessible. Parking at the entrances to the valley stations, 
(CHF 5.00/day). On Klewenalp there is a toilet in the 
basement of the mountain station.  
Access is also possible via Berggasthaus Klewenstube 
1600, an elevator is available. The entrance is at ground 
level. Toilets are also available at the valley station in 
Emmetten and at the Stockhütte mountain station. Hikes 
around the Alpenblumenweg (Klewenalp) and from 
Klewenalp to the Stockhütte are wheelchair accessible. 
Accompaniment required, steep passages. 

  

Titlis 

Bergbahnen Engelberg-Trübsee Titlis AG 

Tel. +41 41 639 50 50 
www.tiltlis.ch  

Station entrance at ground level with automatic door. To 
exit the station, you may drive to the valley station (behind 
the barrier), at the valley station please report to the parking 
attendant. There is an elevator from the station to the 
gondola entrance. The entrance to the gondolas and the 
TITLIS Rotair cable car is also at ground level. The 
revolving door at the glacier grotto can be made 
wheelchair-accessible by the staff, at the Titlis station 
please inform the  
summit attendant. (Construction work at the tunnel to the  
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glacier grotto, wheelchair access not possible until summer 
2025) From summer 2025, the glacier grotto will be 
wheelchair accessible via the side door. 
 

 
 

Bus 

AUTO AG SCHWYZ 

Tel. +41 41 817 75 00 
www.aags.ch 

Line 508/502: Küssnacht – Weggis – Vitznau – 

Brunnen – Schwyz – Steinen – Goldau – Arth  

Low-floor buses in service, no reservations necessary,  

1-2 wheelchair spaces 

 

Lines 509 and 510: Local bus Weggis 

Reservation required 

 

Line 535: Gersau Boat Station – Gersau Ober 

Gschwend 
Reservation required 

  
Lidobus 

Tourist Information Weggis 

Tel. +41 41 227 18 00 
www.weggis-vitznau.ch  

1 wheelchair compartment, max. 68 cm width 

 
 

Shopping 

Coop Supermarket 

Luzernerstrasse 38, 6353 Weggis 
Tel. +41 41 252 23 90 

Entrance at ground level, automatic doors 

  

Chemist Masiello  

Luzernerstrasse 44, 6353 Weggis 
Tel. +41 41 390 30 63 

Entrance at ground level, automatic doors  

  

Supermarket Neubühl, Migros-Partner 

Luzernerstrasse 44, 6353 Weggis 
Tel. +41 41 391 06 06 

Entrance at ground level, automatic doors  

  

Volg Supermarket 

Rigistrasse 9, 6353 Weggis 
Tel. +41 41 390 16 13 

Entrance via a ramp, automatic doors 

  

Volg Supermarket incl. Post  

Seestrasse 73, 6354 Vitznau 
Tel. +41 41 397 13 83 

Entrance at ground level, automatic doors  

  

Rigi Supermarket incl. Post 

Zentrum 4, 6356 Rigi Kaltbad 
Tel. +41 41 397 03 66 

Entrance at ground level, automatic doors  

 
 
 

http://www.aags.ch/
http://www.weggis-vitznau.ch/


 

Hotels in Weggis, Vitznau, Rigi 

****Campus Hotel Hertenstein 

Hertensteinstrasse 156, 6353 Weggis 

Tel. +41 41 399 71 71 
www.c-h-h.ch 

• Entrance at ground level, entire house barrier-free 

• Wheelchair-accessible rooms 

  

****Hotel Alexander 

Hertensteinstrasse 42, 6353 Weggis 

Tel. +41 41 392 22 22 

www.alexander-gerbi.ch 

• Entrance, reception, restaurant accessible 

• Wheelchair-accessible lift available 

• Access to the balcony from the room via a step, but this 
can be overcome with a wedge 

• Some rooms are wheelchair accessible with regard to 
the shower 

  

****Hotel Gerbi 

Hertensteinstrasse 48, 6353 Weggis 

Tel. +41 41 392 22 22 

www.alexander-gerbi.ch  

• Wellness area accessible for manual wheelchairs (door 
width 65 cm) 

• Entrance, reception, restaurant accessible 

• Lift available 

• Some rooms have wheelchair-accessible showers 

  

****Romantik Hotel Beau Rivage 

Gotthardstrasse 6, 6353 Weggis 

Tel. +41 41 392 79 00 

www.beaurivage-weggis.ch 

• Accessible rooms, including bathrooms 

• Bathroom no special aids 

• Restaurant and entire hotel wheelchair accessible 

• Wellness area not accessible 

  

***SHotel Central am See 

Seestrasse 25, 6353 Weggis 

Tel. +41 41 392 09 09 

www.central-am-see.ch  

• Barrier-free rooms including bathrooms (walk-in 
showers, toilets with grab rails 

• Disabled toilets with grab rails and showers on the first 
floor can be used by hotel guests if required 

  

***Kurhaus Hotel Seeblick 

Baumenweg 20, 6353 Weggis 

Tel. +41 41 392 02 02 

www.kurhaus-seeblick.ch  

• House is barrier-free, assistance is required to access 
the terrace 

• One room is fully wheelchair accessible (including 
bathroom) 

  

*****Park Hotel Vitznau 

Seestrasse 18, 6354 Vitznau 

Tel. +41 41 399 60 60 

www.parkhotel-vitznau.ch  

• Ground floor, automatic doors, reception, restaurants 
accessible by lift 

• Wheelchair-accessible rooms 

• Wellness area available with restrictions 

• Wheelchair available at the hotel 

• Wheelchair-accessible toilet in the public area 

  

****SHotel Vitznauerhof 

Seestrasse 80, 6354 Vitznau 

Tel. +41 41 399 77 77 

www.vitznauerhof.ch  

• Ground floor, automatic doors, lift 1.50 m 

• 6 wheelchair-accessible rooms (2 with carpet), 
bathroom without special aids  

• Restaurant Inspiration accessible by lift, garden 
restaurant with panoramic terrace accessible via gravel 
path outside the hotel. Restaurant SENS accessible via 
small gravel path with slightly steep bridge (no stairs) 
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***Hotel Terrasse am See 

Bahnhofstrasse 2, 6354 Vitznau 

Tel. +41 41 397 10 33 

www.hotel-terrasse.ch  

• Double room with accessible bathroom with shower and 
direct access to the large terrace, room accessible by lift 

• All dining areas are wheelchair accessible 

  

Neuro Campus Hotel – DAS MORGEN 

Seestrasse 75, 6354 Vitznau 

Tel. +41 41 399 73 73 

www.dasmorgen.ch  

• Entrance to restaurants on the ground floor wheelchair 
accessible, WC on the ground floor wheelchair 
accessible 

• 3 twin steady rooms with barrier-free bathrooms and lift 
access 

• All dining areas are wheelchair accessible 

  

***SHotel Rigi Kaltbad 

Zentrum 4, 6353 Rigi Kaltbad 

Tel. +41 41 399 81 81 

www.hotelrigikaltbad.ch 

• 1 Wheelchair-accessible bathroom with disabled toilet 
and shower 

• Lift throughout the building (75 cm) 

  

All of the hotels listed have a reception area that is accessible at ground level or by lift. Rooms and bathrooms 

are wheelchair accessible. The route to the breakfast room/restaurant is easily accessible by wheelchair. 

Information provided by the hotels themselves. Further information about wheelchair-accessible hotels 

throughout Switzerland can be found at: www.paramap.ch or www.swisshoteldirectory.ch 

 
 

Churches 

Protestant Church 
Seestrasse, 6353 Weggis 

Entrance via a ramp 

  

Protestant Church  

Seestrasse 61, 6354 Vitznau 

One step, possible with assistance 

  

Protestant Church  

Unterer Firstweg 20, 6356 Rigi Kaltbad 

One step, possible with assistance 

  

Catholic Church 

Rigiblickstrasse 3, 6353 Weggis 

Ground floor entrance 

  

Catholic Church 

Reimenweg 1, 6354 Vitznau 

Side entrance at ground level 

  

Catholic Church 

Seestrasse, 6404 Greppen  

Side entrance at ground level 

  

Catholic Church 

6356 Rigi Kaltbad  

Ground floor entrance 

 
 

Parks 

Kurpark Vitznau Gravel paths 

  

Quai Weggis  Gravel paths and pavement 

 

http://www.hotel-terrasse.ch/
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Car Parks 

www.rollstuhlparkplatz.ch  Overview of wheelchair parking spaces in Switzerland 

 
 

Post Office 

Post Weggis 
Luzernerstrasse 12, 6353 Weggis 

Entrance at ground level, automatic doors 

  

Post Vitznau, integrated into Volg supermarket 

Seestrasse 73, 6354 Vitznau 
Entrance at ground level, automatic doors 

  

Post Rigi, integrated into Rigi supermarket 

Zentrum 4, 6356 Rigi Kaltbad 
Entrance at ground level, automatic doors 

 
 

Restaurants Weggis 

Hotel Alexander 

Hertensteinstrasse 42, 6353 Weggis 
Tel. +41 41 392 22 22 

Restaurant at ground level / WC in basement with lift 68 cm 

  

Hotel /Restaurant Alpenblick 

Luzernerstrasse 31, 6353 Weggis 

Tel. +41 41 399 05 05 

Restaurant on the 1st floor, entrance via the garage and 

accessible by lift / WC on the ground floor accessible via lift 

  

Hotel / Restaurant Beau Rivage 
Gotthardstrasse 6, 6353 Weggis 

Tel. +41 41 392 79 00 

Entrance at ground level, entire house barrier-free 

  

Restaurant Campus Hotel Hertenstein 

Hertensteinstrasse 156, 6353 Weggis 

Tel. +41 41 399 71 71 

Entrance at ground level, entire house barrier-free 

  

Hotel / Restaurant Central am See 
Seestrasse 25, 6353 Weggis 

Tel. +41 41 392 09 09 

Entrance at ground level, accessible toilet 

  

Café Restaurant Dahinden 
Seestrasse 45, 6353 Weggis 

Tel. +41 41 390 13 01 

Entrance at ground level, accessible toilet 

  

Restaurant Gerbi 

Hertensteinstrasse 48, 6353 Weggis 

Tel. +41 41 392 22 22 

Entrance via terrace at ground level 
Restaurant accessible from garage via lift, WC accessible 
via lift 

  

Seehotel Gotthard 

Gotthardstrasse 11, 6353 Weggis 

Tel. +41 41 390 21 14 

Entrance, reception, restaurants, garden restaurant and 

restaurant toilets at ground level 

 
 
 

 

http://www.rollstuhlparkplatz.ch/


 

Seerestaurant Lützelau 
Kantonsstrasse 84, 6353 Weggis 

Tel. +41 41 390 30 31 

Entrance at ground level, wheelchair-accessible toilet 

  

Restaurant EQUO 1706 

Hotel Rössli Gourmet & Spa 

Seestrasse 52, 6353 Weggis 

Tel. +41 41 392 27 27 

Entrance at ground level, wheelchair-accessible toilet 

  

Garni Hotel / Restaurant Viktoria 

Rigistrasse 2, 6353 Weggis 

Tel. +41 41 390 11 28 

Entrance at ground level, wheelchair-accessible toilet 

  

Restaurant ZEE 

Seestrasse 21, 6353 Weggis 

Tel. +41 41 390 01 70 

Entrance at ground level, wheelchair-accessible toilet 

  

Restaurant Oliv 

Seestrasse 6, 6353 Weggis 

Tel. +41 41 535 00 00 

Entrance accessible via a ramp, wheelchair-accessible 

toilet 

 
 

Restaurants Vitznau 

Park Hotel Vitznau 

Seestrasse 18, 6354 Vitznau 
Tel. +41 41 399 60 60 

Ground floor entrance, automatic doors, restaurants 
accessible by lift, wheelchair-accessible toilet in public area, 
wheelchair available in hotel 

  

Hotel Vitznauerhof 

Seestrasse 80, 6354 Vitznau 

Tel. +41 41 399 77 77 

Ground floor, automatic doors, lift 1.50 m 
Restaurant Inspiration accessible by lift, garden restaurant 
with panoramic terrace accessible via gravel path outside 
the hotel. Restaurant SENS accessible via small gravel 
path with slightly steep bridge (no stairs) 

  

Restaurant / Hotel Terrasse am See 

Bahnhofstrasse 2, 6354 Vitznau 

Tel. +41 41 397 10 33 

Ground-level entrance, 1 accessible toilet on the ground 

floor for restaurant and banquet guests 

  

Restaurant / See- und Seminarhotel 
FloraAlpina 
Schibernstrasse 2, 6354 Vitznau 

Tel. +41 41 399 70 70 

Entrance at ground level, public wheelchair-accessible 

toilet on the 2nd floor, accessible via lift 

  

Neuro Campus Hotel – DAS MORGEN 
Seestrasse 75, 6354 Vitznau 

Tel. +41 41 399 73 73 

Entrance to restaurants on the ground floor at ground level, 

WC on the ground floor wheelchair accessible 

 
 
 
 
 
 
 



 

Restaurants Rigi 

Hotel / Restaurant Alpina 

Oberer Firstweg 1, 6356 Rigi Kaltbad 
Tel. +41 41 397 11 52 

Ground-level entrance 
Wheelchair-accessible toilet at the Rigi Kaltbad railway 
station 

  
Hotel / Restaurant Rigi Kaltbad 

Zentrum 4, 6356 Rigi Kaltbad 
Tel. +41 41 399 81 81 

Sunset Restaurant on the 1st floor accessible by lift (75 

cm), Rigi Stübli Restaurant at ground level, wheelchair-

accessible toilet in the building 

  
Kräuterhotel / Restaurant Edelweiss 

Staffelhöheweg 61, 6356 Rigi Staffelhöhe 
Tel. +41 41 399 88 00 

Entrance at ground level, wheelchair-accessible toilet 

  
Hotel / Restaurant Rigi Kulm 

6410 Rigi Kulm 

Tel. +41 41 880 18 88 

Entrance accessible by large lift 

Wheelchair-accessible toilet at the Rigi Kulm station 

  
Restaurant Bahnhöfli 

6410 Rigi Staffel 

Tel. +41 41 399 87 66 

Self-service restaurant, entrance at ground level, 

wheelchair-accessible toilet outside the building 

 
 

Wheelchairs 

Local Spitex  

Hofmatt 1, 6353 Weggis 
Tel. +41 41 392 75 30 

Rental of wheelchairs, walkers and other mobility aids 

  
SWISS-Trac Wheelchair puller 

ATEC Ingenieurbüro AG 

Breitenstrasse 1, 6403 Küssnacht 
Tel. +41 41 854 80 20 

Information on www.swisstrac.ch 

 
 

Navigation Company 

Navigation Company Lake Lucerne  

Tel. +41 41 367 67 67 
www.lakelucerne.ch  

Access to the ships at ground level. Access to the outer 
decks and restaurants in 2nd class is at ground level. With 
the exception of one ship (MS Rütli), all ships are 
wheelchair accessible. All ships (except MS Rütli) have a 
disabled WC. 
MS Rütli will no longer be in regular service this year. In 
rare cases, it will be used on 300 ship courses (walking and 
city ship). The current ship deployments can be found 
under the following link:  
Check current ship deployments online now.  
Station parking is very close to the pier.  
MS "Diamant" wheelchair accessible incl. elevator for 1st 
class and toilets. 
 

 
 
 

http://www.swisstrac.ch/
https://www.lakelucerne.ch/de/informationen/fahrplan-schiffseinsaetze/


 

Walking and hiking trails 

Weggis – Vitznau 80 min., along the main road, flat pavement close to the lake 

  
Weggis – Hertenstein 40 min., flat pavement close to the lake 

  
Wheelchair-accessible hiking trails on the Rigi  

• Kaltbad – Staffelhöhe – Staffel 40 min., 160 elev., challenging, steeply ascending 

• Kaltbad – Känzeli – Kaltbad 40 min., 20 elev., easy, slightly uphill, natural route 

• Kaltbad – oberer Firstweg – First 25 min., 50 elev., challenging, partly asphalted 

• Kaltbad – unterer Firstweg – First 20 min., 10 elev., easy, flat path, partly paved 

• Kaltbad – unterer Firstweg – First –  
Station First 

40 min., 40 elev., moderate, flat path, partially paved 

• Kaltbad – Unterstetten 60 Min., 20 elev., flat, challenging natural trail 

  
Towing devices and JST Multidrive wheelchair rental Rigi  
Thanks to an extremely powerful electric motor, not only bumpy hiking trails but also steep inclines can be 
mastered with ease. After arriving in Rigi Kaltbad (we recommend taking the cable car via Weggis), the JST 
Mountain Drive can be picked up from 10 a.m. at the DLZ Rigi Kaltbad after making a reservation (tel. 041 399 
87 87) and receiving a brief instruction. The latest return time for the JST Mountain Drive at the DLZ Rigi Kaltbad 
is 4 p.m.  
Important: The wheelchair may only be used on predefined routes (Kaltbad – Känzeli – Staffelhöhe – Kaltbad or 
Kaltbad – Känzeli – Staffel – First – Kaltbad). The wheelchair is also suitable for children aged 10 and above, but 
only when accompanied by an adult. 
 
Swiss-Trac traction devices, including wheelchairs, can be rented in Rigi Kaltbad and Scheidegg (not during the 
winter season). Please register at least 24 hours in advance (tel. +41 41 399 87 87). 

 
 

Viva la Vita (Travel Companion) 

Ursula Prezioso, 6353 Weggis 
www.viva-la-vita.ch 

Guided tours throughout Switzerland and worldwide in 
small groups or privately. Travel assistance provided by a 
trained nurse, especially for older people or people with 
disabilities.. 
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